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APP:516 QUALITY POLICY STATEMENT

(Refer MP:36, MP:38, MP:501)

idec operates in the construction industry with a specific focus on:

e Pre-engineered buildings
e Steel fabrication

e Low rise construction

e Vertical infrastructure

e Minor civil construction

Quality is of critical importance in undertaking idec’s operations. idec is renowned for our
quality, cost effectiveness, innovative approach and professional manner. Our commitment
to and capability in quality management is achieved by:

e Complying with statutory duties, regulations and /ISO 9001 - Quality management
systems.

e Establishing, and monitoring the internal quality management systems is consistent with
the requirements of /ISO 9001.

¢ Providing sufficient and suitable resources to implement and maintain the quality
systems.

¢ Provide and encourage continuous training and professional development.

e Monitoring and evaluating the performance of external service providers and maintaining
effective communication.

e Responding in a timely and constructive manner to quality issues raised by the Client.

This policy will be implemented through the continuous improvement of the company’s Quality
Management System (QMS).
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Chief Executive Officer

This Policy to be revised every two years (last revised 01/11/22)
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